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Testimonials

“Wow, you sure deliver more than you promise! You were able to spot and fix a hidden problem that was costing me thousands of dollars. You are worth every penny and more! Thanks again for delivering so much service for such a low price. Please consider this a recommendation to anyone who needs to get organized and more!”

· Bonnie Cerkleski, Owner, The Primary Source

“Liz brought me directly to the head of the class.  I feel more business savvy, I see and respond to things differently, and I’m learning every day. Now I’m light years ahead of my competition. I’m putting checks in the bank. You must call Liz today. She truly knows what she’s doing, and there is nobody on the planet like her. I’m grinning from ear to ear; what can I say!”

· Marilyn Ellis, President, Staging For Profit

“Liz turned us around from break-even to profitability in just a few short weeks. She kept us laughing, and bonded us like never before. Finally I’m once again free to get back to the sales work I love. Liz more than pays her own way. You should be so lucky as to have her. This is one gal who knows her stuff.”

· Robert J. Munoz, Owner, Independent Real Estate Brokers

“Liz Franklin is awesome! She’s worth every penny and more. Every meeting with her has been phenomenally inspiring. This woman changed my whole perspective on how to do business! We expect to work with Liz far into the future.”

· Val Schaeffer, Director, MegaMinds Educational Services

“It works! I thoroughly enjoyed your seminar about getting organized you gave at the Office Depot trade show. Your enthusiasm and humor was very refreshing. I wished the seminar was all day.”

· T. York, Rust Environment & Infrastructure

"Your concise straightforward technique helps immensely in getting things done without getting off course or losing sight of the principal objective. It is a privilege to associate with you.”

· E. Hoyt, Materials Scientist, SLAC, Stanford University

“I wanted you to know what a difference you have made in my life. There has been a change.”

· P. Wilson, Martinez, CA

To work with Liz Franklin or for more information

Call TOLL-FREE 800-447-3488 or go to www.MizLizOnBiz.com
Foreword

Since I was raised by Passive-Aggressives in the wild, I am intimately familiar with this type of personality.

This is the personality type that creates lots of havoc and passes along all the blame.

This is the type that makes you think you’re going crazy, instead of realizing the true cause.

This is the type that is on the kind of offense that puts you on defense.

This is the psychic vampire.

My mission with this book is to bring this personality type to light as a serious problem in many offices. Why? Because they cause inordinate expense, emotional upset, and universal chaos, all in the interest of getting attention for themselves.

From the Office Wife who bounces the entire payroll several times a year when she knows better, to the person who is running a second business on the boss’s time, to the petty tyrant who hides other employees’ paperwork but was “just trying to help,” these are the people who’s job duties, responsibilities, and power should be limited until they stop causing harm.

Do you have one in your office?

And no, I’m not a licensed psychotherapist; I just have more than 30 years of experience in learning to deal with the kind of person who will run over you and then complain that you got their tires dirty.

You have been warned.


—
Liz Franklin

Do you know a human bottleneck?  You know; someone who manages to snag all the attention and hold up the works time and time again?  

If so, you may be dealing with a Passive Aggressive.  Here's how to recognize this person and keep the situation from getting out of control: 

1. THE PASSIVE AGGRESSIVE HAS A DRAMATIC VOICE: 

Whether it’s a baby voice, foghorn, roller coaster, high-pitched screech or the voice of doom, these people do not have a calm, confident presentation.  That voice may serve to distract you from what is really going on: You’re about to get messed over! 

2. THE PASSIVE AGGRESSIVE PUSHES IN; THEY USUALLY WANT TO BE YOUR BEST FRIEND VERY QUICKLY: 

They might follow you around, call you numerous times a day and often at inappropriate times (when you said you’d be unavailable; very early in the morning or late at night); or they call, dump on you, and then call back again right away.

3. THE PASSIVE AGGRESSIVE IS "NICEY-NICE", ACTS SWEET AND INNOCENT, OR PLAYS THE VICTIM: 

She has a sweet smile, and is very endearing and likable with a flattering, buttering-up style of behavior.  He would do anything for you . . . at first.  It’s this lovely behavior that allows them to get close to you.  The problem is, even while they’re sticking it to you, you still like them, so it’s hard to believe what’s really going on.  Believe it: 

. . . more scintillating wisdom ensues here . . .

SOLUTIONS: Reasoning with these people simply does not work. So what can you do?  I’ve found only a few things:

Walk away.  Don’t even try to talk.  Anything you say can and will be used against you, . . . 

. . . more scintillating wisdom ensues here . . .

Recommended Reading included! Get your copy today!
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Liz Franklin started her first business at the age of 15. A capitalist even during the hippie era, she designed and sold her own jewelry. At the ripe old age of 19, she decided that being a business secretary was the key to a glorious future.  After telling her bosses how they could run their businesses better, she was heartily invited to join the ranks of the self-unemployed.

Never daunted, she turned her back on free government cash to forge a new career as a business writer.

As people observed her breathtaking neatness, some of them begin asking her for help in organizing. Being the daughter of a rocket scientist and a Virgo, Liz is a natural organizer. You can often find her in better restaurants, carefully placing the silverware at exact right angles and alphabetizing all the floral arrangements.

In 1978 Liz founded The Franklin Organization (now MizLizOnBiz.com), to root out and cure the underlying causes of disorganization.  It worked: people stayed organized, which Liz attributes to her special methods that address the roots, not just the surface symptoms, of disorganization.

The better she got at organizing, the more money her clients made. One of them realized a 700% increase in eight months. Another went from a personal income of $24,000 a year to $176,000 a year in one year. A third made an extra $200,000 on one business deal—all due to improved organization.

Today Liz works with individuals and businesses, reducing workloads, streamlining workflow, and increasing incomes.

Liz is the author of HOW TO GET ORGANIZED WITHOUT RESORTING TO ARSON, which she wrote to counter the traditional organizing books that push boring stuff like discipline -- which we all know doesn’t work for rebels like you.
Miz Liz On Biz  •  Liz Franklin

4120 Douglas Blvd, Suite 306-335  •  Granite Bay, CA 95746

800-447-3488

www.MizLizOnBiz.com
(back cover)

Do you have one of these in your office?

This is the personality type that creates lots of havoc and passes along all the blame.

This is the type that makes you think you’re going crazy, instead of realizing the true cause.

This is the type that is on the kind of offense that puts you on defense.

This is the psychic vampire.

My mission with this book is to bring this personality type to light as a serious problem in many offices. Why? Because they cause inordinate expense, emotional upset, and universal chaos, all in the interest of getting attention for themselves.

From the Office Wife who bounces the entire payroll several times a year when she knows better, to the person who is running a second business on the boss’s time, to the petty tyrant who hides other employees’ paperwork but was “just trying to help,” these are the people who’s job duties, responsibilities, and power should be limited until they stop causing harm.

Do you have one in your office?
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